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Department of Student Services 
Counselling and Disability Service 
 
 
Mental Health Adviser 
REQ16703 
 
Department summary 
The Counselling and Disability Service has a successful and well-established Mental Health Support Team, who 
support approximately 1000 students with a variety of emotional and mental health difficulties. The Team, made up 
of Mental Health Advisers, provide assessments of practical support needs, regular meetings for a caseload of 
students, and liaise with other University staff or external agencies depending on the work they are doing with a 
particular student. An opportunity has arisen for a new Mental Health Adviser as part of an expanding Team. This 
exciting opportunity, for an enthusiastic and suitably qualified or experienced person, involves the assessment and 
provision of practical support; it is not a counselling role. The Team is committed to providing a high standard of 
service which respects students’ rights and promotes their wellbeing. 
 
 
Job Description  
 
Job Grade: MA6 
 
Job Purpose 
A Mental Health Adviser will: 
 

• Assess and provide individual, academically-focused, practical support for students who have mental 
health difficulties. 

• Respond to emerging issues through action or referral as appropriate, involving extensive liaison at times. 
• Provide support in a way which is consistent with the principle of empowerment. 
• Identify and provide innovative non-1:1 support mechanisms for students with mental health difficulties in 

conjunction with other stakeholders. 
• Contribute to the development of the Mental Health Support Team and services aimed at facilitating 

progression for students with established mental health problems. 
 

Job Duties  
• To receive referrals of students who experience mental health problems and assess and review their 

needs. 
• To provide regular 1:1 support sessions, delivering focused interventions for individual students to facilitate 

participation on their course. 
• To liaise with other agencies that could be used in conjunction with the support, maintaining good working 

relationships and role boundaries. 
• To develop self-management strategies in collaboration with individual students. 
• To provide feedback to the Mental Health Manager on emerging issues relating to individual students. 
• To respond to complex or emerging issues with an emphasis on early intervention to minimise crises. 
• To prioritise and maintain a caseload of students. 
• To identify and provide non-1:1 student support to students with mental health difficulties, with an 

emphasis on early intervention, social inclusion and mental health recovery frameworks. 
• To liaise with the Mental Health Manager, and other stakeholders, to ensure clear objectives are identified, 

discussed and reviewed with regards piloting and developing sustainable non-1:1 support. 
• To provide feedback to the Mental Health Manager on emerging issues relating to non-1:1 work. 
• To ensure an appropriate level of contact with students who are not actively studying (such as students 

who are absent due to mental ill health, prospective students, and returning students), to assist their return 
to/progression with study. 

• To implement strategies and systems to facilitate the inclusion of students with mental health difficulties 
into the University. 
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• To promote positive attitudes and to people with mental health difficulties in all their work, with an 
emphasis on empowerment. 

• To promote the work undertaken at such meetings/committees requested by the Mental Health Manager. 
• To work in collaboration with other members of the Team to maintain the service provided to students. 
• To contribute to the development of the service within the framework established by the Mental Health 

Manager. 
• To contribute to the development of best practice within the service. 
• To maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to 

mental health through, for example, membership of the University Mental Health Advisers Network.  
• To engage in supervisory and line management processes, and participate in any training identified as 

suitable to the post. 
• To keep accurate records of work undertaken and accurate statistics (when required). 
• To adhere to protocol with regard to departmental policies and procedures. 
• To undertake other work as may be delegated by the Mental Health Manager. 

 
Points To Note  
The purpose of this job description is to indicate the general level of duties and responsibility of the post. The 
detailed duties may vary from time to time without changing the general character or level of responsibility entailed. 
 
Special Conditions  
All staff have a statutory responsibility to take reasonable care of themselves, others and the environment and to 
prevent harm by their acts or omissions. All staff are therefore required to adhere to the University’s Health, Safety 
and Environmental Policy & Procedures.  
 
All staff should hold a duty and commitment to observing the University’s Equality & Diversity policy and 
procedures at all times. Duties must be carried out in accordance with relevant Equality & Diversity legislation and 
University policies/procedures. 
 
Successful completion of probation will be dependent on attendance at the University’s mandatory courses which 
include Respecting Diversity and, where appropriate, Recruitment and Selection. 
 
The post is subject to an enhanced disclosure under Criminal Records Bureau Procedure. 
 
Organisational Responsibility 
Reports to the Mental Health Manager. 
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Person Specification  
 
Essential Criteria 
Area Criteria 

Experience Substantial experience of working in a supportive capacity for people with mental health 
difficulties. 

 Experience of relating to a wide range of people and agencies within a number of different 
settings (e.g. mental health services, community agencies). 

 Experience of devising and participating in successful community- or group-orientated 
projects. 

 Experience of conducting needs and risk assessments. 
 

Knowledge An understanding of the specific needs of people with mental health difficulties. 

 An understanding of the effect of discrimination and social exclusion on the lives of people 
with mental health difficulties. 

 An understanding of issues that affect the participation and progression of people with 
mental health difficulties within Higher Education. 

 An understanding of, and commitment to, working within the social model of mental health. 

 A working knowledge of relevant legislation/statutory regulations as they apply to people 
with mental health difficulties in Higher and Further Education (e.g. Equality Act, Mental 
Health Act). 

Skills and abilities Ability to relate to a wide variety of people, and to work collaboratively with different 
organisations and University staff. 

 Ability to set appropriate boundaries within a professional role and liaise effectively. 
 

 Excellent communication and interpersonal skills and an ability to express ideas clearly and 
concisely in interpersonal contexts and in writing. 

 Ability to organise own work, prioritise work load and use own initiative in an environment of 
competing priorities and deadlines.  

 Ability to work as an effective team member and contribute to mutual support within the 
Team, and development of the service. 

Qualifications Degree or vocational equivalent. 
 

Other Confident and competent in the use of information technology in day-to-day work, including 
standard Microsoft Office applications. 

 Ability to respond flexibly and positively to change. 
 

 A commitment to development of quality support services for students. 
 

 Patience, persistence and creativity in a socially supportive role. 
 

 
 
Desirable Criteria 
Area Criteria 

Experience Experience of working within a multi-disciplinary team. 
 

 Experience of recent work or study in post-16 education. 
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Knowledge An understanding of other equality issues (e.g. race, gender, and sexuality) in relation to 
mental health. 

 An understanding of other models of mental health difficulties (including, for example, 
disability, medical and therapeutic models). 

Skills and abilities Ability to remain objective and consistently deliver support and/or direct interventions based 
on thorough assessment of need and risk in situations of considerable pressure. 

Qualifications Relevant professional or related qualification (e.g. Psychology, recovery, counselling, 
education, social work, occupational therapy, nursing). 

 Post-graduate qualification in relevant area. 
 

Other Able to adopt a flexible approach to working patterns. 
 

 
Conditions of Service 
 
This position is full time and open ended. Salary will be on the Management and Specialist Grade 6 (£29,301 - 
£38,183) at a starting salary to be confirmed on offer of appointment. 
 
The appointment will be subject to the University’s normal Terms and Conditions of Employment for Academic and 
Related staff, details of which can be found here. 
 
The post holder will be expected to work around the timetable of students during term-time weeks, although core 
hours of work will be between 9am and 5.30pm. An established pattern of work will be agreed with the Mental 
Health Manager. 
 
 
Informal Enquiries  
Informal enquiries should be made to Dan Doran, Mental Health Manager, by email d.p.doran@lboro.ac.uk  
 
Applications  
The closing date for receipt of applications is 11 November 2016.  
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