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This assesses:

 Experience of working in a large, complex organisation 

High-volume administration

 Accuracy and attention to detail

 Working independently 

 Meeting deadlines 

 

-
  

This assesses: 

 Customer service experience 

 Communication and interpersonal skills 

 Relationship building 

Positive employee/customer experience 

 Equitable and inclusive working practices 

 

This assesses: 

  



 

Systems experience

Record management

 Professionalism in handling sensitive information 


